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RULE-MAKING ORDER 
PERMANENT RULE ONLY 

 

 

CODE REVISER USE ONLY 
 

 

CR-103P (December 2017) 
(Implements RCW 34.05.360) 

Agency: Department of Social and Health Services, Aging and Long-Term Support Administration       

Effective date of rule: 
Permanent Rules 

☒     31 days after filing. 

☐     Other (specify)       (If less than 31 days after filing, a specific finding under RCW 34.05.380(3) is required and should 

be stated below) 

Any other findings required by other provisions of law as precondition to adoption or effectiveness of rule? 

☐ Yes     ☒ No     If Yes, explain:       

Purpose: The department is amending WAC 388-78A-2460 “Quality assurance committee” to assure compliance with 
requirements of RCW 18.20.390, which governs quality assurance committees in assisted living facilities.         

Citation of rules affected by this order: 
New:    None  
Repealed: None  
Amended: WAC 388-78A-2460  
Suspended: None  

Statutory authority for adoption: Chapter 18.20 RCW, RCW 18.20.090    

Other authority:       

PERMANENT RULE (Including Expedited Rule Making) 
Adopted under notice filed as WSR 19-06-052  on March 4, 2019  (date). 

Describe any changes other than editing from proposed to adopted version: None 
 

If a preliminary cost-benefit analysis was prepared under RCW 34.05.328, a final cost-benefit analysis is available by 
contacting: 

Name:       

Address:      

Phone:         

Fax:         

TTY:       

Email:               

Web site:       

Other:       
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Note:   If any category is left blank, it will be calculated as zero. 
No descriptive text. 

 
Count by whole WAC sections only, from the WAC number through the history note. 

A section may be counted in more than one category. 

The number of sections adopted in order to comply with: 

Federal statute:  New 0 Amended 0 Repealed 0  

Federal rules or standards:  New 0 Amended 0 Repealed 0  

Recently enacted state statutes:  New 0 Amended 0 Repealed 0  

 

The number of sections adopted at the request of a nongovernmental entity: 

New   0 Amended 0 Repealed 0  

 

The number of sections adopted on the agency’s own initiative: 

New   0 Amended 0 Repealed 0  

 

The number of sections adopted in order to clarify, streamline, or reform agency procedures: 

New   0 Amended 1 Repealed 0  

 

The number of sections adopted using: 

Negotiated rule making:  New 0 Amended 0 Repealed 0  

Pilot rule making:  New 0 Amended 0 Repealed 0  

Other alternative rule making:  New 0 Amended 1 Repealed 0  

 

Date Adopted: June 24, 2019  
 

Name: Katherine I. Vasquez   
 

Title: DSHS Rules Coordinator   

Signature: 

 
 



AMENDATORY SECTION (Amending WSR 14-05-035, filed 2/12/14, effective 
3/15/14)

WAC 388-78A-2460  Quality assurance committee.  (1) To ensure the 
proper delivery of services and the maintenance and improvement in 
quality of care through self-review, any assisted living facility li­
censed under this chapter may maintain a quality assurance committee 
that, at a minimum, includes:

(a) A licensed registered nurse under chapter 18.79 RCW;
(b) The administrator; and
(c) Three other members from the staff of the assisted living fa­

cility.
(2) When established, the quality assurance committee shall meet 

at least quarterly to identify issues that may adversely affect quali­
ty of care and services to residents and to develop and implement 
plans of action to correct identified quality concerns or deficiencies 
in the quality of care provided to residents.

(3) To promote quality of care through self-review without the 
fear of reprisal, and to enhance the objectivity of the review proc­
ess, the department shall not require, and the long-term care ombuds 
program shall not request, disclosure of any quality assurance commit­
tee records or reports, unless the disclosure is related to the com­
mittee's compliance with this section, if:

(a) The records or reports are not maintained pursuant to statu­
tory or regulatory mandate; and

(b) The records or reports are created for and collected and 
maintained by the committee.

(4) If the assisted living facility refuses to release records or 
reports that would otherwise be protected under this section, the de­
partment may then request only that information that is necessary to 
determine whether the assisted living facility has a quality assurance 
committee and to determine that it is operating in compliance with 
this section. However, if the assisted living facility offers the de­
partment documents generated by, or for, the quality assurance commit­
tee as evidence of compliance with assisted living facility require­
ments, the documents are ((not)) protected as quality assurance com­
mittee documents when in the possession of the department.

(5) Good faith attempts by the committee to identify and correct 
quality deficiencies shall not be used as a basis for sanctions.

(6) Any records that are created for and collected and maintained 
by the quality assurance committee shall not be discoverable or admit­
ted into evidence in a civil action brought against an assisted living 
facility.

(7) Notwithstanding any records created for the quality assurance 
committee, the facility shall fully set forth in the resident's re­
cords, available to the resident, the department, and others as per­
mitted by law, the facts concerning any incident of injury or loss to 
the resident, the steps taken by the facility to address the resi­
dent's needs, and the resident outcome.
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