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RULE-MAKING ORDER 
PERMANENT RULE ONLY 

 

 

CODE REVISER USE ONLY 
 

 

CR-103P (December 2017) 
(Implements RCW 34.05.360) 

Agency: Department of Social and Health Services, Division of Vocational Rehabilitation 

Effective date of rule: 
Permanent Rules 

☒     31 days after filing. 

☐     Other (specify)       (If less than 31 days after filing, a specific finding under RCW 34.05.380(3) is required and should 

be stated below) 

Any other findings required by other provisions of law as precondition to adoption or effectiveness of rule? 

☐ Yes     ☒ No     If Yes, explain:       

Purpose: The proposed amendment is necessary to update the contact information by which a customer can reach the client 
assistance program, a significant policy stakeholder for the Division of Vocational Rehabilitation and provider for recipients of 
vocational rehabilitation services.  

Citation of rules affected by this order: 
New:    None 
Repealed: None 
Amended: 388-891A-0220 
Suspended: None 

Statutory authority for adoption: RCW 74.29.020(8) and 34 C.F.R., Parts 361, 363, 397 

Other authority:       

PERMANENT RULE (Including Expedited Rule Making) 
Adopted under notice filed as WSR 21-14-036 on 6/29/2021 (date). 
Describe any changes other than editing from proposed to adopted version: None 

If a preliminary cost-benefit analysis was prepared under RCW 34.05.328, a final cost-benefit analysis is available by 
contacting: 

Name: N/A 

Address:       

Phone:       

Fax:       

TTY:       

Email:       

Web site:       

Other:       
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Note:   If any category is left blank, it will be calculated as zero. 
No descriptive text. 

 
Count by whole WAC sections only, from the WAC number through the history note. 

A section may be counted in more than one category. 

The number of sections adopted in order to comply with: 

Federal statute:  New      Amended      Repealed       

Federal rules or standards:  New      Amended      Repealed       

Recently enacted state statutes:  New      Amended      Repealed       

 

The number of sections adopted at the request of a nongovernmental entity: 

New        Amended      Repealed       

 

The number of sections adopted on the agency’s own initiative: 

New        Amended      Repealed       

 

The number of sections adopted in order to clarify, streamline, or reform agency procedures: 

New        Amended 1 Repealed       

 

The number of sections adopted using: 

Negotiated rule making:  New      Amended      Repealed       

Pilot rule making:  New      Amended      Repealed       

Other alternative rule making:  New      Amended 1 Repealed       

 

Date Adopted: October 6, 2021 

 

Name: Katherine I. Vasquez 
 

Title: DSHS Rules Coordinator 

Signature:  

 



AMENDATORY SECTION (Amending WSR 18-12-035, filed 5/29/18, effective 
6/30/18)

WAC 388-891A-0220  What is the client assistance program (CAP)? 
(1) The client assistance program (CAP) is a program independent of 
DVR that offers information and advocacy regarding your rights as a 
DVR customer and offers assistance to help you receive services.

(2) You may ask for help or information from CAP at any time dur-
ing the rehabilitation process by asking a DVR staff person for infor-
mation about how to contact CAP ((or)), by calling or texting CAP at 
((206-721-5999 or toll free at 1-800-544-2121 voice/TTY)) 
206-849-2939, or by accessing the CAP website at http://
www.washingtoncap.org.

(3) A CAP representative may represent you with DVR if a disa-
greement occurs that you cannot resolve on your own. CAP attempts to 
resolve disagreements informally through discussions with the DVR em-
ployee(s) involved as a first step. If informal efforts are not suc-
cessful, CAP may represent you in mediation and in a fair hearing.

(4) CAP services are available at no cost to you.
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